
 

 

The City of Sugar Hill 
Plaza Security Patrol Actions 
Nov. 16th, 2020 – Nov. 22th, 2020 
 
Plaza Car phone: 770-780-2494, Plaza Dispatch: 770-455-0905, Sgt. Parrish: 770-294-0862. 
 
The following is a summary of actions taken during normal patrols throughout the City. Plaza Security 
patrols the City on a daily basis and any criminal act is forwarded immediately to the Gwinnett County 
Police Department.  Plaza Security is not a police agency. 
 
11-16-20 Mon – The Officer made patrols and had nothing to report.  
11-17-20 Tue - The Officer made patrols and had nothing to report. 
 
11-18-20 Wed – The Officer made patrols and had this to report. 
INCIDENT: VISITOR COTNACT – Officer noted two white males that where skateboarding in the 
lower parking deck area.  As per rules of the City Hall area and E Center the individuals were informed that 
the activity was not allowed in the vicinity.  They apologized and left. 
 
INCIDENT: BROKEN GLASS – While patrolling the top area of E Center deck Officer noted hearing 
glass break somewhere in the near by vicinity.  Upon coming down the stairs to the lower area officer found 
the source of the broken glass over by the cage that holds the gator.  Officer reports not seeing anyone in 
the area at the time that may have caused the damage.  Officer was unsure of what the glass previously 
was but noted that there where large pieces left behind.  
 
11–19-20 Thu – The Officer made patrols and had this to report. 
INCIDENT: SUSPICIOUS ACTIVITY – Officer notes that while patrolling the inside area of the E 
Center he heard voices come from the stairwell.  Upon investigating he found 3 subjects, one male and two 
females loitering in the area.  He notes that the two females where in a inappropriate embrace.  Upon 
informing them to leave they did so with minimal verbiage. 
 
11-20-20 Fri – The Officer made patrols and had this to report: 
INCIDENT: SUSPICIOUS ACTIVITY – Officer notes that he was contacted by the owner of the 
Sugar H ill Bakery Ms. Wren about two suspicious males, (one White, one Asian) who were hanging 
around her sign out front.  Ms. Wren stated she went out and confronted the subjects and they began to 
use profanity before leaving off in the direction of Racetrac.  No further details or issues have been 
reported. 
 
11-21-20 Sat – The Officer made patrols and had nothing to report. 
11-22-20 Sun – The Officer made patrols and had nothing to report. 
INCIDENT: SUSPICIOUS ACTIVITY – During patrols of the parking deck under the E Center officer 
noted finding a white Acura MDX in the parking deck that had its driver side door open.  Officer called the 
Recreation Staff to make an announcement for the owner to come the vehicle.  Officer noted no evidence of 
forcible entry was observed.  Officer left a business card and shut the door before counting on with patrols.  
 
INCIDENT: SUSPICIOUS ACTIVITY – While Patrolling around the E Center officer noted that he 
found lightbulbs in the driveway of the E Center parking deck entry area across from Level Creek extension 
side.  He proceeded to the 3d floor of the E Center to see if they had possibly come from the building but 
noted none were missing.  He then checked the Christmas tree, upon checking he discovered that the bulbs 
had come from the tree.  He counted a dozen from the driveway, 3 were broken but the remainder were 
placed back in the tree.  While attending to the tree he found 2 more laying on the ground. Officer notes a 
surveillance camera is in the area that could possibly be used identifying who perpetrator may be.  
 
 
SPECIAL REQUESTS:  Additional patrols have been requested following locations: 
 
Locations to be checked at least every 2 hours: 
 
E-center / Eagle Theater / The Bowl / The Splash Pad / 3rd Floor Tavern hallways/ Outside staircase / Plaza 
Areas / Amenity Pond Ducks 
 
Locations to be checked at least 2 times a day: 
 

Scheduled Hours: 
Mon - Fri:  4 PM – 6 AM 
Sat – Sun: 10 AM – 6 PM 
Mon – Sun: 3 PM – 7 PM 



 

 

Sugar Hill Bakery (damage to property – signs) / 
Sugar Hill City Barn / Sugar Hill Golf Club 
 
Locations to be checked at least 1 time a day: 
 
Bailey Drive (illegal dumping) / Orr Ferry House / Central City Park 
Sugar Crest Drive (reckless driving, property damage, harassment) 
 
More Special requests will be added as needed………….                                                                                          


